
MarkLogic is the Enterprise NoSQL database designed 
to handle Big Data at scale in real time. It provides 
the agility you need to build and deploy information 
applications to solve challenges where other 
technologies fail. As a key part of your information 
infrastructure, MarkLogic gives your organization the 
functionality and flexibility required to adapt quickly 
to changing market conditions and new requirements.

Service Overview

Every successful team has key members with 
enthusiasm, a deep knowledge of technology, and 
commitment to project and mission success. Among 
these members are leaders whose technical expertise 
surpasses all others and who enable the organization 
to make huge leaps forward. This type of leader 
offers vision, big picture thinking, and innovation. 
This leader’s role goes by different names in different 
organizations—“Technical Lead” or “Architect” are just 
a few.  

At MarkLogic, we call these experts Technical Account 
Managers (TAM). TAMs drive customer success on 
MarkLogic supported projects by offering project risk 
mitigation, promoting best practices and methodology, 
accelerating implementations, educating the workforce 
on MarkLogic capabilities, and acting as a liaison and 
customer advocate to MarkLogic. A TAM is the linchpin 
in exploiting the MarkLogic platform to its fullest.

Service Details
MarkLogic TAMs accelerate your success by fulfilling 
three key roles.  

A MarkLogic TAM Is a Solution Architect

Customers see the greatest return on investment 
when the MarkLogic platform is fully exploited and 
properly implemented. MarkLogic TAMs enable both 
by combining deep knowledge of the MarkLogic 
technology with the customer business.

TAMs have access to tools and techniques used in 
other implementations of the platform. They draw on 
their broad experience to assess evolving MarkLogic 
best practices and implement the best ones for your 
particular project. As a solution architect for your 
team, the TAM increases quality and predictability in 
all programs that use MarkLogic. 

A MarkLogic TAM Manages Projects and Issues

MarkLogic TAMs advise on project management and 
help develop realistic implementation plans. They 
assist in milestone and schedule development for 
efficient resource planning. They help your leaders 
understand tactical implementation issues and their 
impact on projects.

TAMs are your liaison into the MarkLogic organization. 
TAMs have direct access to our product management, 
product support, and product engineering 
organizations to ask questions, provide client 
feedback, and gain information on upcoming releases. 
And if necessary, TAMs facilitate and escalate urgent 
issues to the appropriate levels within MarkLogic. 
As your liaison, your TAM will also look for trends 
in the support issues you face and help you address 
these issues strategically – evaluating Operation & 
Maintenance procedures, infrastructure, and product 
usage. 

A MarkLogic TAM Offers Business and Technical 
Advice

TAMs apply their domain-specific subject matter 
expertise to get your program where it needs to be—
quickly. They identify new and existing MarkLogic 
features that will help achieve your business goals. 
They educate your workforce and provide knowledge 
transfer and mentoring.

In addition to being technical advisors, TAMs solve 
business problems by acting as a translator between 
technical and business stakeholders. TAMs help your 
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technologists understand the business impact of 
specific technical topics. And they help business 
leaders develop a vision for new solutions and 
products through quarterly strategic planning 
workshops and during the lifecycle of your project. 
These interactions are summarized in a quarterly 
account summary to the executive team. 

TAM Service Options
We offer two levels of 6-12 month support. 

TAM 

•	  TAM is available to you 50% of the time

•	  Onsite approximately 25% of the time 

•	  Recommended if you have flexibility with 
scheduling and availability

TAM Premium

•	  TAM is dedicated to your project and available to 
you 100% of the time 

•	  Onsite approximately 30-50% of the time 

•	  Recommended if you have aggressive schedules 
and require a single resource knowledgeable in 
your environment

Getting Started
Our highly skilled MarkLogic TAMs are ready 
to support you through your implementation of 
MarkLogic, helping you get better answers faster by 
managing complexity and delivering confidence at 
scale in your enterprise. Call us now and we will start 
discussing your requirements.

For more information, please contact your account 
representative, call us at 1-877-992-8885, or 
send us an email at sales@marklogic.com

About MarkLogic
Since MarkLogic was founded in 2001, we have 
focused on building a database and applications that 
enable our customers to capture more data, and do 
more with it. We give our customers an unmatched 
competitive edge through game-changing 
technology. We’ve set new standards in scalability, 
enterprise-readiness, time to value, and innovation.

The world is seeing an explosion in data, including 
user-generated content, machine-generated 
content, aggregation of highly structured 
heterogeneous data sources (patient records, 
insurance claims, mortgage documents, etc.), raw 
data, social media, log files, and sensor data, among 
others. Relational databases were not designed – 
and are simply not able – to deal with this variety 
and complexity in real-time. At MarkLogic we are 
experts at this. We’ve been doing it for a decade.

Some businesses, organizations, and agencies are 
missing out on a huge opportunity. Our customers 
are not. The Federal Aviation Administration 
depends on MarkLogic as the backbone of its 
Emergency Operations Network. Conde Nast is 
building new applications in weeks. CQ Roll Call puts 
up to date information about government-in-action 
at the fingertips of its subscribers. These are just a 
few MarkLogic customers who are revolutionizing 
the industry and the public sector with Big Data 
Applications. Become one of them. Transform your 
organization and outpace your competition with 
MarkLogic.

MarkLogic is headquartered in Silicon Valley with 
field offices in Washington D.C., New York, Austin, 
London, Frankfurt, and Tokyo.

mailto:sales%40marklogic.com?subject=Quick%20Start%20Service

